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Local Area IV Workforce Development Board
One Stop Certification Policy

The Local Workforce Development Board (LWDB) in consultation with the Chief Elected Officials Board (CEOB) is responsible for the certification of comprehensive One-Stop Centers and affiliate sites in the Local Area.  There must be at least one comprehensive physical center in the Local Area.
A review team will be formed to evaluate the Comprehensive One-Stop Center and affiliate sites using a checklist approved by the LWDB.  The checklist used for evaluation at a minimum must address the following items:

· A listing of partners and entities providing services through the One-Stop system who  have entered into a current Memorandum of Understanding (MOU) to include:
· Those partners required to provide program access through the one-stop delivery system who have successfully negotiated a signed MOU
· Any additional entities or partners who provide workforce development programs in the Local Area who have entered into a MOU
· A detailed reporting of those partners required to provide program access through the one-stop delivery system who have not signed a current MOU
· A list of partners required to provide program access through the one-stop delivery system who are not providing services (not operating) within the Local Workforce Development Area and therefore are exempt from a MOU
· Verification that customers have access to the following programs, services, and activities during regular business days at a comprehensive one-stop center

· At least one WIOA Title I staff person physically present in the Center

· At a minimum, those career services listed in 20CFR 678.430, 34CFR 367.430, and 34CFR 463.430
· Access to training services described in 20CFR 680.200
· Access to any employment and training activities carried out under section 134(d) of WIOA

· Access to programs and activities carried out by one-stop partners listed in 20CFR 678.400 through 20CFR 678.410, 34CFR 361.400 through 361.410, and 34CFR 463.400 through 463.410, including the Wagner-Peyser Act ES program
· Provision of workforce and labor market information

· Criteria, including the use of customer feedback, for evaluating the effectiveness of the one-stop center in the integration and provision of available service for participants and business including:

· Providing reasonable accommodations for individuals with disabilities

· Making reasonable modifications to policies, procedures, and practices to avoid discrimination against persons with disabilities

· Administering programs in the most integrated setting possible

· Communicating with persons with disabilities as effectively as others

· Providing appropriate auxiliary aids, including assistive technology devices and services

· Providing for the physical accessibility of the one-stop to individuals with disabilities

· How the one-stop center supports achievement of the negotiated local performance goals

· Verification all applicable physical and programmatic accessibility requirements as set forth in the implementing regulations and guidance for WIOA section 168

The findings from the review team will be presented to the CEOB for review and approval.
Sites that do not meet the criteria of a Comprehensive One-Stop may be certified as additional affiliated one-stops as long as they meet the definition and criteria established in TEGL 16-16.
The certified one-stops must be evaluated and recertified at least once every three (3) years.  Additionally a review and update of this policy shall be a part of the bi-annual Local Plan update process.
In the event the LWDB is the One-Stop Operator in the Local Area, the Kansas Department of Commerce will certify the One-Stop.
PAGE  
Page 1 of 2
“Equal Opportunity Employer/Program - Auxiliary aids and services are available upon request to individuals with disabilities. Any individual with a disability may request accommodations by contacting the Disability Resource Coordinator at the Workforce Centers, 316-771-6800, TDD: 711 or 1-800-766-3777.”



