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Eligibility Determination Policy for WIOA Adult Program
I. Background and Purpose:  The integration of staff representing partners within a Workforce Center providing services from varying programs with different eligibility requirements creates a need to formulate customer service flow in a manner that expedites service and meets compliance requirements for the participating partner programs.  Additionally, each Local Board is responsible for setting self-sufficiency standards for program eligibility.

II. Policy:  It is the policy of the Workforce Alliance to determine eligibility for WIOA programs for all Adult customers who receive WIOA funded staff assisted career services beyond informational activities.  The Local Board periodically determines the self-sufficiency standard for Adult program eligibility.  Any exception must be approved by a committee consisting of at least two WA Senior Staff members.
.
Adults must meet all the below criteria to be eligible to receive career services:
· Age 18 or over
· Compliant with Selective Service requirements
· Eligible to work in the United States

Adults must meet the below criteria to be eligible to receive individualized career services: 
· Be in need of individualized career services in order to obtain employment or retain employment

Adults must meet all the below criteria to be eligible to receive training services:
· Meet the eligibility requirements for career services
· After an interview, evaluation, or assessment, and career planning are:
· Unlikely or unable to retain employment that leads to self-sufficiency or wages comparable to or higher than wages from previous employment through career services
· In need of training services to obtain or retain employment leading to economic self-sufficiency  or wages comparable to or higher than wages from previous employment
· Have the skills and qualifications to participate successfully in training services
· Selected a program of training services that is directly linked to employment opportunities either in the local area or in another local area where the individual is willing to relocate
· Unable to obtain grant assistance from other sources to pay the cost of training, including such sources as State funded training funds, Trade Adjustment Assistance, Federal Pell Grants established under Title IV of the Higher Education Act of 1965, or require WIOA assistance in addition to other sources of grant assistance, including Federal Pell Grants

Priority of Service should be given to recipients in accordance with the Priority of Service Policy. 

III. Senior Community Service Employment Program: The Workforce Alliance deems eligible participants in the SCSEP eligible for the WIOA Adult Program.
	
IV. Procedures:  Staff will determine eligibility for the WIOA Adult program or refer to a partner program if appropriate.  WIOA self-sufficiency standards are found in the following attachments:
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“Equal Opportunity Employer/Program - Auxiliary aids and services are available upon request to individuals with disabilities. Any individual with a disability may request accommodations by contacting the Disability Resource Coordinator at the Workforce Centers, 316-771-6800, TDD: 711 or 1-800-766-3777.”
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