WORKFORCE CENTERS

of South Central Kansas

KANSASWE@RKS.COM

LWDB Program Operations and Performance Committee
Meeting Agenda
Thursday, September 2, 2021 + 11:30 a.m.

Zoom Meeting: https://uso2web.zoom.us/j/82468040409

Welcome and Introductions: Tony Naylor, Co-Chair (11:30)

. Workforce Innovation & Opportunity Act (WIOA) Performance for Program Year 2020 (PY20):
Denise Houston (11:35) (pp. 2-10)

Final performance numbers for Program Year 2020 (PY20) will be presented.

Recommended action: Take appropriate action.

. Additions to the Eligible Training Provider (ETP) List: Denise Houston (11:45) (pp. 11-12)

Additions to the Eligible Training Provider List from Butler Community College and WSU Tech will be
presented to the Committee for approval.

Recommended action: Approve the initial program to the Eligible Training Provider (ETP) list as
presented.

Workforce Center Operations / One-Stop Operator: Keith Lawing / Tisha Cannizzo (11:55)
(pp. 13-16)

A report will be provided on Workforce Center operations throughout the region.
Recommended action: Take appropriate action.

External Monitoring Report: Chad Pettera (12:10) (pp. 17-29

The Workforce Alliance contracts with a third-party vendor, Regier, Monroe and Carr, to conduct
monitoring of operations and programs.

Recommended Action: Take appropriate action.

Consent Agenda: Tony Naylor (12:30)

Members of the Committee may request discussion on any of the action items at the meeting or the
items may be accepted as presented in a single motion.

A. Meeting Minutes from May 6, 2021 (pp. 30-32)

B. Regional Labor Market Report (pp. 33-43)

Recommended Action: Approve the consent agenda as presented.

. Adjourn (12:45)

The next LWDB Program Operations and Performance Committee Meeting is
scheduled for 11:30 a.m. on November 4, 2021


https://us02web.zoom.us/j/82468040409

LWDB Program Operations and Performance Committee Item #2
September 2, 2021
Submitted By: Denise Houston

Item
Workforce Innovation and Opportunity Act (WIOA) Performance Reports

Background
Program Year 2020 (PY20) ended on June 30, 2021. KANSASWORKS is now closed for further
data entry and performance is final as of August 27, 2021.

Analysis

Workforce Innovation and Opportunity Act (WIOA) Adult, Dislocated Worker, and Youth (PY20)
The Adult Program final annual performance is to exceed the goal for Median Earnings, Credential
Rate, and Measurable Skills Gain. Local Area IV (LAIV) will meet the sanction level for Entered
Employment 2" Quarter and Entered Employment 4" Quarter.

The Dislocated Worker Program final annual performance is to exceed the goal for Median
Earnings and Measurable Skills Gain. LAIV will meet the sanction level for Entered Employment
2" Quarter, Entered Employment 4" Quarter, and Credential Rate.

The Youth Program final annual performance is to exceed the goal for Placement in Employment,
Education, or Training 2nd Quarter, Placement in Employment, Education, or Training 4th
Quiarter, Credential Rate, and Measurable Skills Gain. LAIV will meet the sanction level for
Median Earnings.

Local Area IV is very close to the State in annual performance. Local Area IV will exceed the
goal for 9 measures and meet the sanction level for 6 measures. The State will exceed the goal for
8 measures and meet the sanction level for 7 measures.

Wagner Peyser (PY20)
Wagner-Peyser final annual performance is to exceed the goal for Median Earnings. LAIV will
meet the goal for Entered Employment 2nd Quarter and Entered Employment 4th Quarter.

Effectiveness in Serving Employers for WIOA and Wagner-Peyser (PY20)

The Effectiveness in Serving Employers measure is still in baseline status. Only the Retention rate
is calculated at the local level. The Employer Penetration and Repeat Business Customer rates are
calculated at the State level. LAIV is very close to the State for all programs for the Retention
rate. Adult Retention rate is 63.12%, Dislocated Worker Retention rate is 86.96%, Youth
Retention rate is 48.57%, and Wagner-Peyser Retention rate is 63.84%. Statewide Employer
Penetration rate is 6.42%. Statewide Repeat Business Customers rate is 44.43%.
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WIOA Average Indicator Scores (PY20)

For Average Indicator Score Local Area IV will exceed the goal for Credential Rate and
Measurable Skills Gain, meet the sanction level for Employment 2nd Quarter, Employment 4%
Quarter, and Median Earnings.

For Average Program Score Local Area IV will meet the goal for the Adult and Youth programs
and meet the sanction level for the Dislocated Worker program.

For Average Indicator Score Statewide will exceed the goal for Credential Rate and Measurable
Skills Gain, meet the sanction level for Employment 2nd Quarter, Employment 4" Quarter, and
Median Earnings.

For Average Program Score Statewide will meet the goal for the Adult and Dislocated Worker
programs and meet the sanction level for the Youth program.

Senior Community Service Program (PY20)

Fourth quarter and annual information is available for the Senior Community Service Program but
the numbers are not final. LAIV projected annual performance is to exceed the goal for Service
to Most in Need and Employment Rate 2" Quarter. LAIV is projected to meet the sanction level
for Employment Rate 4™ Quarter. LAIV is projected to not meet the sanction level for Median
Earnings. Information is not available for Service Level and Community Service.

Strategic Goals Supported
This activity supports the following Strategic goals of the Local Workforce Development Board:

e Meet or exceed the negotiated performance of WIOA Title | programs to maximize
community impact

Recommended Action: Take appropriate action.



WIOA Programs
Program Year 2020
Performance Report of LA IV

Final
PY20 PY20 PY20 PY20 PY20 PY20
Goal 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr Annual Report State / Annual Report
Adult Sanction July 20 - Sept 20 Oct 20 - Dec 20 Jan 21 - Mar 21 Apr 21 - June 21 July 20 - June 21 July 20 - June 21 *Reporting Period
Employment Rate 76.00% 124 84 66 51 337 1255 4th Qtr= 04/01/20 to 06/30/20
(2nd Qtr. after Exit) 38.00% 71.26 174 62.69 134 53.23 124 72.86 70 65.44 515 72.46 1732 Annual= 07/01/19 to 06/30/20
Employment Rate 74.00% 162 127 100 79 473 1575 4th Qtr=10/01/19 to 12/31/19
(4th Qtr. after Exit) 37.00% 63.04 257 67.20 189 57.14 175 56.43 140 62.40 758 69.69 2260 Annual= 01/01/19 to 12/31/19
Earnings | $5,751.00 4th Qtr= 04/01/20 to 06/30/20
(Median Earnings 2nd Qtr. after Exit)| $2,875.50 $6,045.15 N/A $5,408.74 N/A $4,883.38 N/A $6,962.47 N/A $5,780.13 N/A $6,865.89 N/A Annual= 07/01/19 to 06/30/20
Credential Attainment| 74.60% 7 14 6 8 39 486 4th Qtr= 10/01/19 to 12/31/19
(Within 4 Qtrs. after Exit) 37.30% 70.00 10 66.67 21 75.00 8 57.14 14 78.00 50 81.00 600 Annual= 01/01/19 to 12/31/19
Measurable Skills Gain| _53.20% [ 0] 0 19 55 532 |4th Qtr= 04/01/21 to 06/30/21
(Real Time Measure)|  26.60% 51 45.24 42 77.46 71 68.29 779 |Annual= 07/01/20 to 06/30/21
Dislocated Workers
Employment Rate 82.50% 23 18 18 21 82 203 4th Qtr= 04/01/20 to 06/30/20
(2nd Qtr. after Exit) 41.25% 76.67 30 81.82 22 66.67 27 63.64 33 72.57 113 75.46 269 Annual= 07/01/19 to 06/30/20
Employment Rate 79.00% 15 11 24 16 67 224 4th Qtr=10/01/19 to 12/31/19
(4th Qtr. after Exit) 39.50% 78.95 19 73.33 15 82.76 29 69.57 23 78.82 85 78.05 287 Annual= 01/01/19 to 12/31/19
Earnings | $9,100.00 4th Qtr= 04/01/20 to 06/30/20
(Median Earnings 2nd Qtr. after Exit)| $4,550.00 | $14,291.64 N/A $8,369.32 N/A $9,923.53 $9,689.95 $10,176.15 N/A $9,463.68 N/A Annual= 07/01/19 to 06/30/20
Credential Attainment|  78.60% 1 85 4th Qtr= 10/01/19 to 12/31/19
(Within 4 Qtrs. after Exit) 39.30% 100.00 66.67 75.00 64.71 17 91.40 93 Annual= 01/01/19 to 12/31/19
Measurable Skills Gain| _69.30% 53 122 4th Qtr= 04/01/21 to 06/30/21
(Real Time Measure) 34.65% 79.10 67 80.79 151 Annual= 07/01/20 to 06/30/21
Youth
Education and Employment Rate 72.50% 11 5 4 2 22 243 4th Qtr= 04/01/20 to 06/30/20
(2nd Qtr. after Exit) 36.25% 91.67 12 62.50 8 100.00 4 100.00 2 84.62 26 75.70 321 Annual= 07/01/19 to 06/30/20
Education and Employment Rate 69.10% 9 7 10 6 31 244 4th Qtr=10/01/19 to 12/31/19
(4th Qtr. after Exit) 34.55% 81.82 11 63.64 11 12 75.00 8 73.81 42 67.97 359 Annual= 01/01/19 to 12/31/19
Earnings | $4,145.00 4th Qtr= 04/01/20 to 06/30/20
(Median Earnings 2nd Qtr. after Exit)| $2,072.50 $3,345.98 N/A $2,287.44 N/A N/A $6,807.82 N/A $3,345.98 N/A $2,870.65 N/A Annual= 07/01/19 to 06/30/20
Credential Attainment| 59.00% 4 6 9 6 25 151 4th Qtr= 10/01/19 to 12/31/19
(Within 4 Qtrs. after Exit) 29.50% 44.44 9 66.67% 9 81.82 11 85.71 7 71.43 35 67.11 225 Annual= 01/01/19 to 12/31/19
Measurable Skills Gain| _57.60% [ 0] [ 0 ] 0 3 15 101 |4th Qtr= 04/01/21 to 06/30/21
(Real Time Measure)|  28.80% 10 33.33 9 75.00 20 47.64 212 |Annual= 07/01/20 to 06/30/21
Summary LA IV 1st Qtr 2nd Qtr 3rd Qtr 4th Qtr
Adult DW Youth Adult DW Youth Adult DW Youth Adult DW Youth
Met Goal 1 2 2 1 1 2 3 1 1 4
Met Sanction 3 2 2 4 4 3 3 2 4 2 1
1 1 1 1 1 1 1 1 2 0 2
Summary Annual LA IV / State Program to Date
Adult DW Youth State
Met Goal 3 2 4 8
Met Sanction 2 3 1 7

The KS Dept. of Commerce accesses confidential data to obtain additional wage info; therefore, the actual performance rating cannot be released, only whether the rating met, exceeded, or was below the goal or sanction level.
AMA No data showing in the quarter yet even though it is within the current reporting period.

* Reporting Period = Participants who exited during the time frame indicated will count in performance measures



Performance Throughout the Program Year

WIOA Programs
Program Year 2020

Statewide
as of 08/30/2021

Overall State Performance Through PY 2020

Indicator / Program Performance / Title | Adults Performance / Title | DW Performance / Title | Youth .Average
Goal Goal Goal Indicator Score

Employment 2nd Quarter After Exit 72.46% 95.34% 75.46% 91.47% 75.70% 97.07%
76.00% 82.50% 72.50%

Employment 4th Quarter After Exit 69.68% 94.16% 78.05% 98.80% 67.97% 98.36% 97.11%
74.00% 79.00% 69.10%

Median Earnings 2nd Quarter After Exit 26,865.89 59,463.68 >2,870.65 69.26% 97.55%

$5,751.00 $9,100.00 $4,145.00 ’ ’

Credential Attainment Rate

81.00%

91.40%

74.60%

78.60%

Measurable Skill Gains

68.29%

80.79%

53.20%

69.30%

Average Program Score

90.00%

90.00%

60.64%

59.00%

47.64%

57.60%

90.00%

Indicator / Program totals will meet sanction by achieveing 50% (i.e. Red = 0%-49.99%; Yellow = 50%-99.99%; Green = 100% or greater)

Average Program Score and Average Indicator Score totals will meet sanction by achieving 90% (i.e. Red = 0%-89.99%; Yellow = 90%-99.99%; Green = 100% or greater)




Wagner-Peyser

Program Year 2020
Performance Report of LAIV
as of 08/30/2021
PY20 1st PY20 PY20 PY20
Goal Qtr 2nd Qtr 3rd Qtr 4th Qtr
Wagner-Peyser Sanction July 20 - Sept 20 Oct 20 - Dec 20 Jan 21 - Mar 21 Apr 21 - June 21 *Reporting Period
Employment Rate 70.60% 1595 1133 432 4th Qtr= 04/01/20 to 06/30/20
(2nd Qtr. after Exit) 63.54% 74.19% 2150 65.15% 69.45% 622 Annual= 07/01/19 to 06/30/20
Employment Rate 69.80% 1682 1467 1091 4th Qtr= 10/01/19 to 12/31/19
(4th Qtr. after Exit) 62.82% 71.73% 2345 68.94% 2128 65.76% 1752 Annual= 01/01/19 to 12/31/19
Earnings | $5,356.00 4th Qtr= 04/01/20 to 06/30/20
(Median Earnings 2nd Qtr. after Exit) | $4,820.40 $5,717.26 N/A $4,979.90 N/A $6,037.54 N/A $6,823.18 N/A Annual= 07/01/19 to 06/30/20
PY20 PY20
Goal Annual Report State / Annual Report
Wagner-Peyser Sanction July 20 - June 21 July 20 - June 21 *Reporting Period
Employment Rate 70.60% 4670 11624 4th Qtr= 04/01/20 to 06/30/20
(2nd Qtr. after Exit) 63.54% 67.15% 6955 65.45% 17761 Annual= 07/01/19 to 06/30/20
Employment Rate 69.80% 5676 14134 4th Qtr= 10/01/19 to 12/31/19
(4th Qtr. after Exit) 62.82% 67.71% 8383 64.89% 21781 Annual= 01/01/19 to 12/31/19
Earnings | $5,356.00 4th Qtr= 04/01/20 to 06/30/20
(Median Earnings 2nd Qtr. after Exit)| $4,820.40 | $5,769.38 N/A $5,536.13 N/A Annual= 07/01/19 to 06/30/20
Summary LA IV Quarterly Local Area IV
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr
Met Goal 3 1 1
Met Sanction 3 1 1
1 1
Summary Annual LA IV / State Program to Date
LAIV State
Met Goal 1 1
Met Sanction 2 2

***** The Kansas Department of Commerce accesses confidential databases to obtain additional wage data; therefore, the actual performance rating cannot be released, only whether the rating met,
exceeded, or was below the goal or sanction level

* Reporting Period = Participants who exited during the time frame indicated will count in performance measures



WIOA Programs
Program Year 2020
Performance Throughout the Program Year

Local Area IV
as of 08/30/2021

Local Area IV Performance Through PY 2020
Indicator / Program Performance / Title | Adults Performance / Title | DW Performance / Title | Youth A verage
Goal Goal Goal Indicator Score
. 65.44% . 72.57% . 84.62% 0
Employment 2nd Quarter After Exit ~26.00% 86.11% 32.50% 87.96% 77 50% 96.93%
. 62.35% . 78.82% . 73.81% 0
Employment 4th Quarter After Exit 27.00% 84.26% 79 00% 99.77% 59 10% 96.95%
Median Earnings 2nd Quarter After Exit >5,780.13 $10'176'15- >3,345.98 97.69%
$5,751.00 $9,100.00 $4,145.00 ’
_ _ 78.00% 64.71% 71.43%
Credential Attainment Rate 77 60% 78.60% 82.33% 59.00%
. . 77.46% 79.10% 75.00%
Measurable Skill Gains 53 20% 59.30% 57 60%
Average Program Score 90.00% 90.00% 99.21% 90.00%

Indicator / Program totals will meet sanction by achieveing 50% (i.e. Red = 0%-49.99%; Yellow = 50%-99.99%; Green = 100% or greater)

Average Program Score and Average Indicator Score totals will meet sanction by achieving 90% (i.e. Red = 0%-89.99%; Yellow = 90%-99.99%; Green = 100% or greater)



WIOA Programs

Program Year 2020
Performance Throughout the Program Year
Statewide
as of 08/30/2021
Overall State Performance Through PY 2020
Perf Perf Perf A
Indicator / Program erformance / Title | Adults erformance / Title | DW erformance / Title | Youth . verage
Goal Goal Goal Indicator Score

Empl t 2nd Quarter After Exit 72.46% 95.34% 75.46% 91.47% 75.70% 97.07%
mploymen n uarter er exi 76.00% . (o) 82.50% . (o) 72.50% o (]
Empl t 4th Quarter After Exit 69.68% 94.16% 78.05% 98.80% 67.97% 98.36% 97.11%
mploymen uarter er exi 74.00% . (o) 79.00% . (0] 69.10% . (0] o (]
Median Earnings 2nd Quarter After Exit 26,865.89 29,463 .68 >2,870.65 69.26% 97.55%
edlan carnings Zn uarter er exi $5'751'00 $9,100.00 $4’145.00 . (0] o (]

Credential Attai ¢ Rat 81.00% 91.40% 60.64%

redential Attainment Rate 74.60% 78.60% 59.00%

M ble Skill Gai 68.29% 80.79% 47.64%

casurable SKil 5ains 53.20% 69.30% 57.60%

Average Program Score 90.00% 90.00% 90.00%

Indicator / Program totals will meet sanction by achieveing 50% (i.e. Red = 0%-49.99%; Yellow = 50%-99.99%; Green = 100% or greater)

Average Program Score and Average Indicator Score totals will meet sanction by achieving 90% (i.e. Red = 0%-89.99%; Yellow = 90%-99.99%; Green = 100% or greater)



WIOA Effectiveness in Serving Employers
Program Year 2020
Performance Report of LAIV
as of 08/30/2021

Retention is the only measure that varies across WIOA / Wagner Peyser performance reports.The top table is a breakdown of the annual Retention
performance percentages for Local Area IV and the State. The bottom chart reflects the statewide performance percentages for the 2 other employer
based performance measures (Employer Penetration Rate & Repeat Business Customers Rate).

PY20 PY20
Goal Annual Report / LAIV Annual Report / State
*No Goals / Sanctions set at this time* Sanction July 20 - June 21 July 20 - June 21 *Reporting Period
Retention - Adult N/A 332 1089
(2nd & 4th Qtrs. After Exit) N/A 63.12% 526 65.44% 1664 Annual= 01/01/19 to 12/31/19
Retention - Dislocated Worker N/A 60 192
(2nd & 4th Qtrs. After Exit) N/A 86.96% 69 79.67% 241 Annual= 01/01/19 to 12/31/19
Retention - Youth N/A 17 126
(2nd & 4th Qtrs. After Exit) N/A 48.57% 35 50.00% 252 Annual= 01/01/19 to 12/31/19
Retention - Wagner Peyser N/A 3910 9536
(2nd & 4th Qtrs. After Exit) N/A 63.84% 6125 62.75% 15196  |Annual= 01/01/19 to 12/31/19
PY20
Goal State / Annual Report
Sanction July 20 - June 21 *Reporting Period
N/A 5771
Employer Penetration Rate
(% of Employers using WIOA Core Services) N/A 6.42% 89890  [Annual= 07/01/19 to 06/30/20
Repeat Business Customers Rate N/A 3698
(% of Employers that used WIOA Core Serv. more
than once in the last 3 years) N/A 44.43% 8324 Annual= 07/01/19 to 06/30/20

The KS Dept. of Commerce accesses confidential data to obtain additional wage info; therefore, the actual performance rating cannot be released, only
whether the rating met, exceeded, or was below the goal or sanction level.

AMAN No data showing in the quarter yet even though it is within the current reporting period.

* Reporting Period = Participants who exited during the time frame indicated will count in performance measures



SCSEP Measure

Senior Community Service Emplolyment Program (SCSEP)

Description

Program Year 2020
Performance Report of LAIV
as of 08/30/2021 (Updated Quarterly)

Goal

Sanction

PY20
1st Qtr
July 20 to
Sept 20

PY20
2nd Qtr
Oct 20 to
Dec 20

PY20
3rd Qtr
Jan 21 to
Mar 21

PY20
4th Qtr
Apr 21 to
June 21

PY20
YTD
July 20 to
June 21

Service Level

The number of participants who are active on the last day of the
reporting period or who exited during the reporting period
divided by the number of modified community service positions

150.0%

135.0%

N/A

N/A

N/A

N/A

N/A

Community Service

The number of hours of community service in the reporting
period divided by the number of hours of community service
funded by the grant minus the number of paid training hours in
the reporting period

76.0%

68.4%

N/A

N/A

N/A

N/A

N/A

Service to Most In Need

Average number of barriers per participant. The total number of
the following characteristics: severe disability, frail; age 75 or
older, old enough for but not receiving SS Title I, severely
limited employment prospects and living in an area of persistent
unemployment, limited English proficiency, low literacy skills,
disability, rural, veterans, low employment prospects, failed to
find employment after using WIA Title I, and homeless or at risk
of homelessness divided the number of participants who are
active on the last day of the reporting period or who exited
during the reporting period

2.79%

2.51%

218

3.11%

Employment Rate
(2nd Qtr. after Exit)

The percentage of participants who are in unsubsized
employment during the second quarter after exit from the
program.

Employment Rate
(4th Qtr. after Exit)

The percentage of participants who are in unsubsiidized
employment during the fourth quarter after exit from the program

193

3.11%

210

218

257

3.10% 83

Earnings|The median earnings of particiipants who are in unsubsidized
(Median Earning 2nd Qtr.|employment during the second quarter after exit from the
after Exit)|Program $3,088
85.8%
Average annual ACSI for employers
77'2% AAAAAN AAAAA AAAAAN AAAAA AAAAAN
Effectivness in Serving 81.2%
Employers, Participants,|Average annual ACSI for participants -
and Host Agencies 73'1% AAAAAN AAAAA AAAAAN AAAAA AAAAAN
) 81.9%
Average annual ACSI for host agencies
73'7% AAAAAN AAAAA AAAAAN AAAAA AAAAAN
Summary 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter YTD
Met Goal 3 2 2 2 2
Met Sanction 1
1 2 1 2 1

Bold Numbers = Official numbers and will not change

AMMAA = Information is not available




LWDB Program Operations and Performance Committee Meeting Item #3
September 2, 2021
Submitted By: Denise Houston

Item
The following additions are recommended for the Eligible Training Provider List.

Background
All programs on the Eligible Training Provider List must be approved.

Analysis
Pending Initial Programs
Staff recommends approving the following:

o Butler Community College: Four initial programs
Culinary Arts (ACF Certificate: Sous Chef)
Culinary Arts (ACF Certificate: Culinarian)
Diesel Technology Certificate

Diesel Technology AAS

o WSU Tech: One initial program
e Healthcare Administration and Management

Supports Strategic Goals

e Meet or exceed the negotiated performance of WIOA Title | programs to maximize
community impact

Recommended Action
Approve the initial programs as presented.
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